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ADMIN WORKFLOW 

Sanlam Trust Beneficiary Funds and Umbrella Trusts
ADMINISTRATION WORK-FLOW
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FIDUCIARY SERVICES 

   SANLAM TRUST ADMINISTRATION WORKFLOW (BF and UT)  
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All required documentation for a new  

Fund account should be submitted to 

E-mail: stbf@sanlam.co.za 
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SERVICE AND COMMUNICATION 

Effective  

communication 

Benefit statements 

sent annually or 

available upon 

request

Tracing of 

Guardians and 

Beneficiaries

One-stop service via a 

toll free number

0800 212 382



TRACING

Six months prior to the 
termination date.

Receive completed 
withdrawal form and 
required supporting 

documents at termination 
date. 

ITC traces
If the report is negative, 

then Hortons. 

We provide Hortons with 
Decease name and ID 

with date of death, 
guardian, and 

beneficiary’s details as 
appear on record.

Hortons provide feedback 
within two weeks. 

If unsuccessful, then, we 
do second tracing with 
Hortons special tracing

If the above fails then 
Unclaimed benefits.



HOW WE ADD MORE VALUE

⧁ Annual alive status verification

⧁ Guardian information booklet on their 

 role as a guardian 

⧁ Financial education for guardians

⧁ Joint Sanlam CSI and Fund Wellness 

days

⧁ Guardian educational roadshows

⧁ SmolApp (Smart mobile learning 

application)

⧁ Countrywide access to Sanlam offices 

and facilities 

Sustainable 

well-being

from childhood 

into adulthood



Questions?



Thank you.
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