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ADMINISTRATION WORK-FLOW

Sanlam Trust Beneficiary Funds and Umbrella Trusts

© Sanlam
[ J

All required documentation for a new
Fund account should be submitted to
E-mail: stbf@sanlam.co.za

Required documentation includes:

1. Transferor Fund Resolution
2. Completed and signed ST Fund
Application Form

3. Birth Certificate and or ID documents
of beneficiaries

4. Bank detail/statement and
address of guardian

58 Death Certificate

orders or any
deemed

6. Adoption/Divorce
other documents

important

Payment is made to Sanlam
Trust Account:

Bank: ABSA

Name: Sanlam Trust: Trust Account
Account number: 4082443577
Branch code: 632005

Reference: Employer Name

SANLAM TRUST ADMINISTRATION WO

Sanlam Trust (ST) calls guardian to
confirm set-up of account and briefly
explain the process and procedure.
Discuss monthly allowance and inform
client that the welcome letter with
NAQ (Need analysis questionnaire) will
be posted or emailed.

Sanlam Trust identifies and loads new
fund account on their system within
SLA prescribed period.

| 6

Proof of payment should also be
submitted to all e-mails below;
stbf@sanlam.co.za

FIDUCIARY SERVICES

FLOW (BF and UT

Sanlam Trust receives he completed
questionnaire. Calculate and discuss
different scenarios with the client and
decides on the monthly allowance.
Monthly allowance payable via EFT to
client before the last day of each
calendar month.

O

Normal day-to-day administration
continues until termination date of
the account/depletion of benefits,
whichever happens first.

Daily activities an! administration of

all Funds account done by the
dedicated team:
= Client Account Manager
= Senior Administrator
= 3 X Administrators




SERVICE AND COMMUNICATION

Benefit statements

Effective sent annually or
communication available upon

request

Tracing of One-stop service via a

Guardians and toll free number
Beneficiaries 0800 212 382




TRACING

Six months prior to the
termination date.

Receive completed
withdrawal form and
required supporting
documents at termination
date.

ITC traces

If the report is negative,
then Hortons.

We provide Hortons with
Decease name and ID
with date of death,
guardian, and
beneficiary’s details as
appear on record.

Hortons provide feedback
within two weeks.

If unsuccessful, then, we
do second tracing with
Hortons special tracing

If the above fails then
Unclaimed benefits.



HOW WE ADD MORE VALUE ©

® Annual alive status verification
® Guardian information booklet on their
role as a guardian
® Financial education for guardians
Sustainable > Joint Sanlam CSI and Fund Wellness
well-being davs
from childhood Yy
Into adulthood ® Guardian educational roadshows
© SmolApp (Smart mobile learning

application)

© Countrywide access to Sanlam offices
and facilities




Questions?

@



Thank you.

@
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